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AGENDA ITEM REPORT 
3.1. 
 

 
 

 

 
   
    
To: City Council 
Subject: Presentation of Biennial Community Survey results on City Services & Culture. 

(David Amsler and Robert Heacock) 
Meeting: Thursday, March 12, 2026 
Department: City Manager /   
Staff Contact: David Amsler  
  
ITEM SUMMARY: 
  
  
FISCAL NOTES: 
None at this time. 
  
ATTACHMENTS: 
1. 2026 Hutto TX Presentation Community Survey  
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2026 City of Hutto City Services 
and Culture Survey Results

March 2026
Presented by:
Robert Heacock, ETC Institute
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For more than 40 years, our mission For more than 40 years, our mission 
has been to help local governments has been to help local governments 
gather and use survey data to make gather and use survey data to make 

better decisions.better decisions.

ETC Institute ETC Institute is the leader in market is the leader in market 
research for state and local research for state and local 

governments. Clients include 29 of governments. Clients include 29 of 
the 35 largest cities in the United the 35 largest cities in the United 

States.States.
Since 2011, 

ETC Institute 
has surveyed 

more than 
3,600,000 

people for more 
than 1,300 

government 
agencies on 4 

continents!
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Agenda

Purpose and Methodology

Topic #1: Satisfaction with Quality of Life & City Services

Topic #2: How Hutto Compares to Other Communities

Topic #3: Short-Term and Long-Term Trends

Topic #4: Priorities for Investment

Summary/Questions
3

Topic #5: Other Findings
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OBJECTIVELY ASSESS USAGE, 
AWARENESS, AND PERCEPTIONS 

OF DBRL FACILITIES AND 
PROGRAMS  

MEASURE TRENDS OVER TIME 
PREVIOUS SURVEYS 

CONDUCTED IN 2007, 2011, 2014, 
& 2019

HELP DBLR DETERMINE 
PRIORITIES FOR IMPROVEMENTS 

TO SERVE RESIDENTS BETTER

OBJECTIVELY 
ASSESS  

SATISFACTION WITH 
QUALITY OF LIFE 

AND CITY SERVICES 
IN THE COMMUNITY

COMPARE THE CITY OF 
HUTTO’S 

PERFORMANCE TO 
OTHER COMMUNITIES 

IN THE U.S.

HELP THE CITY 
DETERMINE 

PRIORITIES FOR 
IMPROVEMENT TO 
SERVE RESIDENTS 

BETTER

PURPOSE
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ADMINISTERED 
BY MAIL AND 

ONLINE 
BETWEEN DEC. 

2025 & JAN. 2026

GOAL OF 400 
COMPLETED 

SURVEYS 

A TOTAL OF 402 
SURVEYS WERE 

COMPLETED

95% LEVEL OF 
CONFIDENCE 

WITH A MARGIN 
OF ERROR OF  +/- 

4.9% 

Methodology
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Location of 
Survey 
Respondents

Good representation 
by respondent 
location
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All age groups 
were well-

represented 
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Both new and 
long-term 
residents
were well-

represented 
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All genders 
were 

represented 
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Topic #1
Satisfaction with 

Quality of Life and 
City Services
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Residents gave 
the City of Hutto 
generally positive 

ratings as a 
place to live, for 

sense of 
community pride, 
and as a place to 

raise children 
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Residents are 
most satisfied 

with solid waste 
services, City 

Library services, 
and stormwater 
management 

and flood control
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Residents are 
most satisfied 

with 
trash/garbage 

collection, 
curbside 

recycling, and 
yard waste/

leaf/brush pick-up 
services
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Maintenance of 
City buildings 

and facilities and 
condition of 
street signs 
received the 

highest levels of 
satisfaction
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Police services 
and response 

times for 
emergencies 
received the 

highest levels of 
satisfaction
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Residents were 
generally 

satisfied with the 
overall 

maintenance of 
City parks
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City-sponsored 
special events 
received the 

highest level of 
satisfaction for 

parks and 
recreation 
programs
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No fewer than 
half of the 
residents 

surveyed were 
satisfied with 

aspects of library 
services 
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Residents were 
most satisfied 

with the location 
of the library 
facility and 

accessibility for 
people with 
disabilities

19 Page 21 of 50



Topic #2
How the City of 

Hutto Compares to 
Other Communities
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The City of Hutto 
rated significantly 
higher than the 
Texas and U.S.  
averages as a 

place to live and 
raise children
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Hutto is setting 
the standard for 

solid waste 
services, library 

services, 
stormwater 

management & 
flood control, and 
customer service 

22 Page 24 of 50



The City rated 
significantly 

higher than the 
Texas and U.S. 

averages in 4 out 
of the 10 waste 

and utility 
services that 

were assessed
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Hutto is setting 
the standard 

regionally and 
nationally in all 
maintenance 

services 
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Police services in 
the City of Hutto 

were rated 
significantly 

higher than the 
Texas and U.S. 
averages in all 
areas that were 

assessed
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Topic #3
Short-Term and 

Long-Term Trends
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27

54 out of 93 City services stayed the same or showed 
increases in satisfaction since 2024. The areas showing the 
greatest increases were:
q City finances (+12.4%)
q Mowing of roadsides (+10.2%)
q Ease of reporting maintenance concerns (+9.7%)
q Commitment to becoming/staying financially stable (+9.5%)
q City emergency preparedness (+8.7%)
q Recruiting and retaining quality City staff (+8.3%)

SHORT-TERM INCREASES SINCE 2024
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28

39 out of 93 City services showed decreases in satisfaction 
since 2024. The areas showing the greatest decreases were:

q Wastewater/sanitary sewer services (-8.7%)
q Hutto as a place to work (-10%)
q Overall experience in Historic Downtown Hutto (-10.8%)
q Fees for wastewater/sanitary sewer services (-10.9%)
q Hutto as a place to start or grow a business (-11.1%)
q Sense of community pride (-13.5%)

SHORT-TERM DECREASES SINCE 2024
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29

32 out of 84 City services showed increases in satisfaction 
since 2022. The areas showing the greatest increases were:

q Tree canopy (+11%)
q Adult athletic programs (+8.9%)
q Friendliness/helpfulness of library staff (+8.9%)
q Library hours (+8.4%)
q Special events sponsored by the City (+8.2%)
q Efforts by police to prevent crime (+8.1%)

LONG-TERM INCREASES SINCE 2022
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52 out of 84 City services showed decreases in satisfaction 
since 2022. The areas showing the greatest decreases were:

q Smell of tap water (-11.4%)
q Hutto as a place to start or grow a business (-12.4%)
q Wastewater/sanitary sewer services (-16%)
q Water utility services (-17.9%)
q Fees for water services (-18%)
q Fees for wastewater/sanitary sewer services (-19.2%)

LONG-TERM DECREASES SINCE 2022
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Topic #4
Priorities for 
Investment
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Priorities for 
Major 

Categories of 
City Services
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Priorities for 
Communication 

Services
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Priorities for 
Water & Utility 

Services
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Priorities for 
Maintenance 

Services
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Priorities for 
Police Services
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Priorities for 
Code 

Enforcement 
Services
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Priorities for 
Parks and 
Recreation 
Facilities
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Priorities for 
Parks and 
Recreation 
Programs
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Topic #5
Other Findings
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Nearly three-
quarters (71%) of   

residents 
surveyed think it 
is important for 

the City to focus 
on the 

appearance & 
visual appeal of 
its entry points 

and major 
corridors 41 Page 43 of 50



The majority of 
residents 

surveyed agree 
with various 
statements 
regarding 

diversity and 
inclusion in the 

City

42 Page 44 of 50



The sources used 
most to get 

information about 
the City are the 

Community 
Impact 

newspaper, 
Facebook, and 

the City 
eNewsletter 
(Hutto News)
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Residents believe 
the pace of 

population growth 
in Hutto is 

occurring too fast, 
while the pace of 
growth in skilled 
jobs is occurring 

too slowly

44 Page 46 of 50



Summary  

45

§ Residents are generally satisfied with quality of life and City 
services in Hutto
§ Residents gave the City of Hutto “excellent” and “good” ratings as 

a place to live (76%), for sense of community pride (68%), and as 
a place to raise children (68%)

§ The major categories of City services that residents were most 
satisfied with were:  solid waste services (68%), library services 
(66%), and stormwater management and flood control (58%)

§ Hutto rated significantly higher than the Texas and U.S. averages 
in several categories of City services that were assessed
§ The City is setting the standard regionally and nationally for solid 

waste services, library services, stormwater management & flood 
control, and customer service
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Summary (cont.)

46

§ The City of Hutto rated significantly higher than the Texas and U.S.  
averages as a place to live and raise children

§ Satisfaction with 54 out of 93 areas assessed in 2026 stayed the 
same or showed increases compared to the 2024 results
§ The largest increases include: City finances (+12.4%), mowing of 

roadsides (+10.2%), ease of reporting maintenance concerns 
(+9.7%), and commitment to becoming/staying financially stable 
(+9.5%)

§ Priorities for Investment - Major Categories of City Services
§ Flow of traffic on major roads/highways
§ Flow of traffic on City streets
§ Maintenance of City streets
§ Water utility services
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Questions?
THANK YOU
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AGENDA ITEM REPORT 
3.2. 
 

 
 

 

 
   
    
To: City Council 
Subject: Discussion and possible action related to Work Session topics. 
Meeting: Thursday, March 12, 2026 
Department: City Council /   
Staff Contact: 

 
 
  
ITEM SUMMARY: 
  
  
FISCAL NOTES:  

  
ATTACHMENTS: 
None  
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